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DIGITAL BANKING 2030

THE FUTURE OF SMART FINANCE

KEY TRENDS SHAPING TECHNOLOGIES
@ Al-Driven Services ‘

@ Open Banking & APIs

Branchless Banking

Green & Sustainable Banking @ Cloud Banking

m Biometric Authentication

NEW BUSINESS

MODELS CUSTOMER
%| Financial OF 2030
Super Apps ® Fully
Banking-as- personalized
Service (Baa$) _ i banking
Q Collaboration Instant
with FinTechs S e - £ everywhere-
\J/ anytime service
OPPORTUNITIES Voice & gesture
& CHALLENGES CUSTOMER R@ banking
OF 2030 -
G Predictive
financial advice

. o . banking
% Financial inclusion |

Personalized
services g Fully personalized

Instant everywhere- CUSTOMER
£\

i ill lized
OPPORTUNITIES @3 Xg:,:f Jesiis . Laynl?(?r:zoa -
& CHALLENGES 9 & ;
nstant every-here
f oaie
@ Copartunities anytime service
@ Challenges Only banks that @ Voice & gesture
@ S innovate and build banking
‘ Y trust will thrive in

Digital Banking 2030
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